
BOILER
CONTINGENCY PLANNING 

Your guide to planning ahead and 
ensuring your boiler plant and heating 
infrastructure are fully supported with 
expert boiler services, maintenance and 
contingency solutions.



Why do your 
projects need a 
contingency plan? 

We are Cross Rental Services. 
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The facilities and infrastructure the nation depend on don't stop 
being critical when boiler systems unexpectedly fail.

A robust boiler contingency plan is essential to maintain 
heating and hot water, protect critical operations and 
minimise disruption when the worst happens. Our 
comprehensive approach to boiler contingency planning 
combines specialist technical expertise, proactive 
maintenance, emergency response and ongoing service 
support to help identify vulnerabilities, reduce operational 
risks and ensure boiler plant remains reliable and resilient. 

Through careful planning and expert intervention, we help 
clients prepare for unexpected failures, restore essential 
services quickly and maintain continuity when it matters 
most.



What's included in a 
Boiler contingency plan? 

Our boiler contingency planning service is a comprehensive solution designed to 
give you complete peace of mind, by planning exactly what you'll need when critical 
boiler plant, heating or hot water systems unexpectedly fail.

Our team conducts a thorough site survey to identify your site's specific 
requirements, assess existing boiler infrastructure and determine the 
optimal positioning for temporary boiler equipment.

During this evaluation, we assess potential points of failure, review system 
capacity and connectivity, and produce a bespoke risk assessment and 
method statement, making future deployment faster and more 
straightforward.

We also identify all enabling works required for temporary boiler 
installation, including pipework, power supplies, flue arrangements 
and connections, helping ensure future hire equipment can be 
installed, commissioned and brought online quickly, safely and with 
minimal disruption.

1. Full site survey 
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What's included in a 
Boiler contingency plan? 

We provide a detailed quotation covering the full cost of supplying, 
delivering, installing and commissioning the exact temporary boiler 
equipment needed, ensuring that when it's called upon, it can be 
mobilised and installed without delay. 

Depending on the site's requirements, we may also recommend keeping 
boiler equipment on-site for immediate redundancy, or ring-fencing 
suitable equipment at one of our depots and holding it ready for rapid 
deployment. 

2. Documented Disaster Recovery Plan 
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Depending on the site's requirements, we may also recommend keeping 
boiler equipment on-site for immediate redundancy, or ring-fencing 
suitable equipment at one of our depots and holding it ready for rapid 
deployment. 

We deliver a comprehensive boiler disaster recovery plan for your site, 
encompassing a bespoke risk assessment and method statement, identification of 
all enabling works required and a clear activation plan. 



The contingency planning process. 

Book a contingency plan for the site with our team. 
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We can complete all necessary gas, water 
and power connections to ensure your site is 
ready for deployment of temporary 
equipment, if required. 

If you have chosen to have the equipment 
delivered and installed on-site in advance, it will 
be fully commissioned and ready to operate at a 
moment's notice. Should you need to activate it, 
simply contact our team quoting the site's 
contingency reference number and we will 
promptly dispatch an engineer to carry out all 
necessary commissioning procedures. 

In the event the contingency plan needs to be activated, you will 
contact our team quoting the site's unique contingency reference 
number. The equipment will be dispatched promptly, along with a 
qualified engineer to install and commission the equipment, 
ensuring minimal downtime and swift restoration of service. 

The site's tailored contingency plan document is prepared and 
supplied in both hard and digital formats, outlining what is 
required in the event of a failure. 

We can work with you to arrange an 
extension to the hire period to keep things 
operating. 

HIRE EXTENSIONS 

1. BOOK A CONTINGENCY PLAN 
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ENABLING WORKS 
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Our technical team will then carry out a full site survey to assess 
requirements and identify any potential points of failure. 

2.  SITE SURVEY 
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Ready when 
you are. 

Get in touch 

Our boiler contingency planning solutions provide resilience and 
compliance across critical infrastructure sites, helping maintain 
essential heating and hot water supplies and enabling facilities 
to remain fully operational in the face of disruption. Through 
specialist technical expertise, proactive planning and responsive 
service support, we help minimise downtime and ensure the 
right boiler solutions are ready when they are needed most. 

To discuss your requirements, request a quote or find out more 
about our full range of hire solutions, contact our team today. 

0808 169 1919 

www.crossrental.com 
enquiries@crossrental.co.uk 




